
 

 

16 November 2020 
 
Dear valued Rembrandt Residents, Clients, Staff, Families & Friends 
 
Re:  COVID-19 PANDEMIC UPDATE - INCREASE IN ALERT STATUS 
 
We hope this again finds you all well and thank you all for your ongoing support.  
 
In response to the new Parafield Cluster here in SA, we have made the necessary 
decision to increase our Alert Stage across our organisation to Orange, effective 
immediately. 
 
The Orange Alert Stage includes: 

1. All visits to our residential care home are temporarily suspended (except for 
planned end-of-life visits); 

2. Some restrictions on our home care services including the cancellation of all 
allied health and social groups; and 

3. An increase in the use of PPE across our services (including compulsory masks 
in residential care). 

 
This Alert Level will remain for 14 days at this stage. We continue to monitor the situation 
closely and we will adjust our strategy (with little or no notice if needed) to ensure the 
safety of our residents and staff. We thank you in anticipation for your understanding.  
 
As always if you have any questions please do not hesitate to contact us on 
info@rembrandtliving.org.au or 8198 0300. 
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Some Optional (*) 
events cancelled  

 
Onsite Cafés closed 

to the general 
public  

(only staff, residents 
and resident visitors 

to access). 

Only Important (*) 
group gatherings 

continue. 
  

All allied health 
(gym) classes and 
other Optional (*) 
group gatherings 
cancelled (bingo, 

knitting etc) 
 

Only Medically-
essential (*) 
gatherings 
continue.  

 
Residents to remain 

in their rooms. 

 

Rembrandt 
Home Care 
Clients 

Business as usual 
with heightened 

vigilance on 
infection control 

processes. 
 

Services to infected 
or suspected 

infected clients 
reviewed. 

 

Only Important (*) 
services maintained 
(e.g. cleaning shifts 

amended) 
 

All Social Group 
gatherings 
cancelled 

 

Only Medically-
essential (*) 

services maintained 

 

Staff & 
Volunteers 

Business as usual 
with heightened 

vigilance on 
infection control 

processes. 

Increased use of 
personal protective 

equipment.  
 

Volunteers asked to 
stay at home. 

Increased 
protections and full 

pandemic 
procedures in place 

 

Visitors to 
our site(s) 

Visitors asked to 
keep to a minimum 

in number and 
frequency 

 

Only Important (*) 
visitors allowed to 

enter 

Only Medically-
essential (*) visitors 

(e.g. resident 
palliative, doctor 

etc) 
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Contractors 
& Suppliers 

All Optional (*) 
contractors 

cancelled (e.g. 
Entertainers, 

external 
preventative 

maintenance)  
 
 

Only Important (*) 
contractors to be 

onsite (e.g. 
plumber) 

 
All deliveries to be 
made outside of 

buildings 

Only Medically-
essential (*) 

contractors to be 
onsite. 

 
All deliveries to be 
made outside of 

buildings 

 

 

Kind regards, 

 

 

 

 

Deb Dutton     

Chief Executive Officer 



 


