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Chairperson’s Report  
Sef van den Nieuwelaar  
 
It is with pleasure that I provide my first Report as Rembrandt Living’s 
Chairperson having been elected to the position following the 2017 
Annual General Meeting (AGM). I take this opportunity to recognise 
my predecessor Frans de Ryk and thank him for a significant tenure of 
voluntary service to our organisation both as a Director and Chairman. 

I would also like to thank Frans for mentoring me into the role of Chair and for his hard work 
making the organisation what it is today. 
 
The aged care industry as a whole had a turbulent year, with a constant focus from regulatory 
organisations and the public on compliance. This scrutiny is welcomed by Rembrandt however it 
does at times take our attention from the crucial role of caring for our residents and clients which 
naturally remains our primal focus. 
 
For our organisation 2017/18 has been another year of providing excellent aged care services. Our 
residential home, Rembrandt Court, again remained full throughout the year (occupancy rate of 
over 99%) with a healthy list of people waiting to move in. Our Home Care Services provided 
services to over 500 clients across the 
Commonwealth Home Support Program 
(CHSP) and to an increasing number of 
Home Care Packages clients. Both areas of 
our organisation have achieved an 
operational surplus which will hold us in 
good stead for coming years. 
 
This year again has been extra busy with it 
being the third year of our Business 
Development Action Plan, initiated by our 
CEO Deb Dutton when she started in her 
role. This plan includes an array of 
extraordinary business development 
activities spanning the whole of 
Rembrandt Living from the name change 
to fencing to room renovations to solar 
panels to an electronic care system! The 
following Reports will expand on these 
activities. This work is completed on top of 
providing services across both residential 
and home care and I thank the staff in particular for their time and effort developing our business 
and its infrastructure.  
 
Unfortunately, as in previous years, this level of development comes at a price - this year our 
Special Projects recorded a deficit of ($392,685) however this was negated to some extent with us 
operationally achieving small surpluses, resulting in an overall organisational deficit being 
recorded this year of ($299,074). Significantly the growth we achieved in home care both in home 

Residents John & Kaspert enjoying the autumn leaves 
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care package numbers and levels resulted in a healthy surplus in this area. This is expanded on the 
other reports as well. 
 
Pleasingly the Board composition remained constant throughout this financial year with Directors 
Paul Thorne and Charlie Helen-Robinson settling in well. The board are a group of skilled 
professionals with varying opinions who govern the organisation using contemporary practices. 
With your support at this AGM several of our existing Directors, including me, have renominated 
for another term. I am very confident in our team going forward. 
 
The Board has also continued to develop professionally both as individual Directors and as a group. 
This year we commissioned the services of the Australian Institute of Company Directors (AICD) to 
provide governance training. We continue to review and develop our governance practices.  
 
Despite what will be a very interesting and challenging year for the aged care industry, particularly 
in view of the recently announced Royal Commission, I am confident 2018/19 will be another 
positive yet busy year for Rembrandt. Our board is constantly reviewing our strategic direction to 
respond to our challenges and to ensure Rembrandt Living remains in a strong financial position. 
 
I thank our volunteer Directors for their hard work and contribution to Rembrandt Living. 
 
 

 
 
 
 
  

Home Care Clients Erna, Mia (Volunteer) & Kitty on “Hippy Day” 



 

2017/18 Annual Report                                                 Rembrandt Living                                                                     Page | 5 

 

 

 

Treasurer’s Report 
John Bird 
 
As Sef noted earlier, 2017/18 was another successful year for 
Rembrandt across our service streams with a significant amount of 
extraordinary business development activities added onto our normal 
activities, which did, as expected, impact on our financial result.  
 

As per the enclosed General Purpose Financial Report, the following is of note for the 2017/18 
year: 

▪ Our overall result was a deficit of ($299,074) which compares with a prior year deficit of 
($427,479). This result was better than our budgeted deficit of ($499,500) 

▪ Residential services at Rembrandt Court recorded a $23,137 surplus. 
▪ Home Care Services recorded a $70,474 surplus. 
▪ The Special projects result was a deficit of ($392,685) compared to a budgeted deficit of 

($527,000) 
▪ The balance sheet remained strong with a slightly lower result at end of year - a healthy 

net equity of just under $7.4 million. 
 
The better than budgeted result in special 
projects is a result of the room renovations 
project taking longer to implement than 
anticipated. The remaining, unspent funds, have 
been rolled over into the 2018/19 budget. 
 
It is pleasing, that in an environment of major 
change, we were able to record slightly better 
than budgeted results in home care and 
residential services with both recording small 
surpluses.  
 
The Finance Audit, Risk and Compliance Board 
Committee has again overseen the significant 
year from a financial perspective and remained 
constantly vigilant in assessing the implications 
for our financial position.  
 
The independent audit was again conducted by BDO and I am pleased to say that the Audit was 
Unqualified (meaning there were not any issues found) and, in addition, we received positive 
feedback from the Auditors on our internal controls and systems.  
 
Again the contribution of management and staff in the finance area, led by Sandy Murgatroyd, 
General Manager Corporate Services is highly appreciated.  
 
Our 2018/19 plans include the organisation continuing to forge ahead with the final year of our 
Business Development Action Plan to ensure the viability of the organisation for the longer term.  
 

Resident Johan & Volunteer Claudia  
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The Board and Finance Committee have approved a budget for 2018/19 again with two distinct 
aspects: one for “Operations” (i.e. the normal running of the business) and the other for “Special 
Projects”, which has been developed from the Business Development Action Plans.  
  
The 2018/19 budget has a projected surplus of $10,000 for Operations with a separate expenditure 
deficit of ($135,000) for Special Projects which represents the carryover of unspent funds from 
2017/18. I am pleased to say that based on the first 3 months of the current financial year we are 
very confident in achieving the budget as presented.  
 
I look forward to another exciting year at Rembrandt Living. 
 
 
 

 

 

 

 

 

  

Residents Fenna, Trudy, Ali, Annie, Jo, Agnes (staff) & Kaspert at Henley Beach 



 

2017/18 Annual Report                                                 Rembrandt Living                                                                     Page | 7 

 

 

 

Chief Executive Officer Report 
Deb Dutton 
 
As I do each year at the start of my CEO Report, I acknowledge the 
Rembrandt Living residents and clients that have passed away during this 
year and express our condolences to their families. This part of the job 
never gets easier for those of us that not just care for these people but 
spend significant amounts of time with them, in some cases, becoming 

almost like family. May they rest in peace! 
 
Rembrandt Court remains a beautiful home that oozes ‘gezellig’ (our primary guiding principle, a 
Dutch word meaning warm and welcoming) that is sought after by so many, of Dutch and many 
other cultural origins. Our occupancy rate again throughout 2017/18 confirms this. In addition to 
the special projects detailed below we have constantly looked for and implemented improvements 
to the services we offer. The move to onsite Registered Nursing cover across 24 hours, 7 days per 
week, 365 days per year being a good example of this. This year for the first time we measured our 
Net Promoter Score which is a modern way of measuring people’s satisfaction with our service. I 
very proud to report our score 
was +61 (anything over +25 is 
considered excellent). 
 
In April 2018 Rembrandt Court 
faced a big challenge – 
reaccreditation! Following the 
increased industry scrutiny, the 
auditors went through our 
facilities, its services and staff 
with a ‘fine-tooth combe’. A 
very pleasing result to achieve 
44/44. 
 
The steady growth across our 
home care packages, particularly 
in light of the difficulties many of our competitors have experienced this year is nothing short of 
excellent. This reflects the impact of our name change together with the hard work promoting our 
services by Jo and her team and our growing reputation as a service that “really cares”. This growth 
has enabled our home care area to be of the size where they have the critical mass required to 
cover our costs which are increasing each year. 
 
We believe our home care model of care is niche – clients receive truly tailored support 
coordinated by caring professionals who take the time to get to know each of their clients with 
services carried out, almost always by the same individuals. This enables clients to build trust in 
their support workers, our services and our organisation. Our services definitely enable people to 
remain living in their homes longer!  
 
 
 

Home care clients Erica & Maria   
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We certainly have again been kept busy outside of our business as usual, of significance including:  
 

▪ The growth of the ‘Rembrandt’ brand through marketing and promotion work, on an 
extremely tight budget has started to yield results. Our Facebook page in particular has 
continued to grow with our engagement rates being of world class benchmark rates. Who 
would have thought photos and videos of people as they go about their lives at Rembrandt 
would be so popular! 
 

▪ The Rembrandt 
Court Room 
Renovation 
Program and 
facilities 
upgrade 
continued with 
9 more rooms 
in House 4 
being upgraded 
to include a 
fully-equipped 
ensuite 
bathroom 
taking the total 
over 2 years to 
12 plus a store 
room and a room with bathing facilities. These rooms are now beautiful, brilliantly 
functional and being enjoyed by the residents. 
 

▪ With the running costs of the organisation continuing to rise faster than our income we 

initiated some cost saving strategies that specifically don’t impact on service provision. 

The most significant being the change- over of our lights at Rembrandt Court to energy 

efficient ones and the purchase and commissioning of solar panels.  

 

▪ We finally hit the 20th century and upgraded our antiquated paper-based clinical care 

system to a computer-based electronic one. Leecare Platinum was officially launched in 

June 2018 and already the benefits in both efficiencies and improved clinical care are 

being seen. 

 

▪ Following the summer of 2016/17 where Rembrandt Court at Oaklands Park suffered 
through more than 6 electricity blackouts, our board took the initiative to purchase and a 
commission a generator for the site. In typical “Murphy’s law” fashion we did not have a 
single blackout over the 2017/18 summer however it has been called upon twice since and 
it worked beautifully. 
 

▪ A raft of other new and improved initiates, services and activities started including the 
Rembrandt Gym “Balance” which was officially opened in August 2017 by our local MP 
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Corey Wingard and has a line up for every class! The gym is the home of our allied health 
team whose rehabilitation achievements during this year are nothing short of astonishing. 
The introduction of a 6-monthly memorial service “Rembrandt Remembers” recognising 
residents who have passed being a sad but important event on our calendar also. The 
inaugural Resident Christmas Dinner (with families invited) was another highlight. 

 
▪ Discussions have started with the Dutch Social and Welfare Club which is located in 

Greenfields, where our Home Care Hub lease premises on a potential partnership going 
forward. Watch this space for some exciting news late in 2018. 
 

▪ In the typical Rembrandt way, we like to have lots of fun along the way with lots of dress-
up days and new lifestyle activities including dancing, singing and swimming lessons. 
 

Rembrandt would not exist without the invaluable support of its dedicated group of volunteers 
that help out every week with everything from knitting to home visiting to bingo. A sincere thank 
you for your dedication to the residents and clients of Rembrandt. 
 
I sincerely thank the Board, staff, residents, clients and other stakeholders for their hard work and 
dedication to Rembrandt Living. I find the empathy, professionalism and love for our residents and 
clients inspirational.  
 
  

 

 

 

Residents Ria, Annie, Trudy, Ali & Margje at the Botanical Gardens 
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Nicoline (staff) with Resident Alida 



 

2017/18 Annual Report                                                 Rembrandt Living                                                                     Page | 11 

 

 

 

Home Care Services Report  
Jo Hackett 
 
It is with pleasure I present my third Home Care Services Report as 
General Manager Home Care Services for the 2017/18 year - and what a 
year it has been across our Home Care Team! We are very proud of our 
achievements and believe it is a direct reflection of the our dedicated 
and committed group of staff. 
 

Unlike many of our competitors across the industry, we experienced steady growth this year across 
the board.  The introduction of new legislation in February 2017 was fundamental in growing our 
business and we are extremely pleased by the continued support of Consumers choosing 
Rembrandt Living as their preferred Home Care provider, particularly in a very competitive 
industry where Consumer choice underpins Aged Care Services.   
 
The introduction of the national queue to prioritise access to Home Care Packages has presented 
challenges for Consumers and Aged Care providers as wait times for packages can be up to two 
years. This presents difficulties in an environment where the needs of Consumers can change daily 
and the levels of support we can provide do not meet their needs. However, our Home Care Service 
Coordinators have embraced this challenge as an opportunity to advocate for consumers which 
have resulted in positive outcomes for 
Consumers choosing to remain at home.  
 
On a less positive note, the increasing costs of 
delivering services forced us to consolidate our 
Uit en Thuis Social Program during this year. 
With the closure of our social groups in Whyalla, 
Bridgewater and Mount Gambier we have 
continued to provide and grow our existing 
social programs in Goolwa, Oaklands Park and 
Green Fields.  
 
The Uit en Thuis social program is an important 
event on many of our client’s weekly calendars 
providing not only an opportunity to socialise 
with others but includes a raft of fun and 
interesting activities. This year’s jam-packed 
program included music and dance 
performances from different local groups, 
games, bingo, craft and ‘show and tell’ sessions. 
The singing and dancing days are a particular 
favourite among our clients with the conga line now a regular event at the Rembrandt Court Uit 
en Thuis! 
 
I am pleased to report that during the past year we have provided in excess of 69,000 hours of 
service to 450 clients under our Commonwealth Home Support Funding and partnered with 82 

Home Care client Ernie with one of his paintings  
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Home Care Package recipients to manage their services, which is a significant increase to our 
previous year’s figures.  
 
The home care team have settled in well to their new home in the Home Care Hub, adjacent to 
the Dutch Club at Greenfields. This space has enabled the expansion of programs based in the hub. 
This year clients were able to attend Art Classes, led by well-known artist Alan Lewis and Computer 
Classes over a night cuppa from our cafe.  
 
One of many highlights of the past year was securing and establishing our partnership with 
Stocklands Retirement Living increasing our service footprint across the state. With twelve 
Retirement Villages across South Australia, home to a significant number of retirees and potential 
Aged Care recipients we have embraced every opportunity to assist and support individuals to 
navigate the Aged Care maze. This partnership will support our continued growth in the future.  
 
We are hoping that 2018/19 sees our steady growth continue, even more enabling us to expand 
our services to more people. I take this opportunity to thank the home care staff for their 
consistently excellent efforts and thank our clients for their ongoing support.  
 
  

  
Uit en Thuis social group enjoying lawn bowls  
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Residential Services Report  
Timara Poulish 
 
It is with pleasure that I present this Residential Services Report 
after being promoted internally to the role of General Manager 
Residential Services in May 2018. My previous role, Quality, WHS & 
Risk Coordinator was a brilliant entrée into life at Rembrandt and 
taking on this big role. I acknowledge my predecessor Fiona 
Reynolds whose contribution to Rembrandt and particularly our 
clinical services was greatly appreciated. Fiona moved on early in 
2018. 

 
I am proud to say the quality of our clinical and care services provided at Rembrandt Court again 
were of a continuously high standard. All 84 of our permanent rooms have remained full and our 
3 dedicated Respite Rooms the same. Rembrandt Court offers a home for people looking for a 
cosy, homely home where the clinical and care services, including food and other hotel services 
are carried out in an almost family-like fashion. Our almost 100% occupancy rate illustrates this 
Dutch-style is appetising to many, particularly the Dutch, German, Austrians but Aussies too!  
 
In April we were successfully reaccredited – quite a mean feat in our industry’s environment with 
the accreditation agency under pressure to find faults! The audit process went smoothly and 
resulted in 44 out of a possible 44! This result would not have been possible without our 
committed staff who went about their daily activities and demonstrated the respectful, dignified 
and caring way in which they carry out their jobs each and every day, not just on audit days. The 
positive feedback about the home and in particular how evident it is that our residents are really 
cared for (which we received at the end of the audit) is something all Rembrandt staff should be 
proud of.  
 
The introduction and 
implementation this year of two 
new electronic clinical software 
systems in Leecare and MediMap 
is already paying dividends with 
clinical, care and medication 
information being more 
accessible and easier to read and 
communicate across our teams.  
 
This year the increased acuity of 
our residents has meant we have 
had to more closely than ever 
monitor our staffing ratios to ensure our residents are always well care for. Our aim is to ensure 
we have the correct balance between nursing and care staff to provide the best care to our 
residents. This ongoing review resulted in changes to introduce Registered Nurses across 24 hours, 
7 days per week, 365 days per year. These changes have proven successful with improved clinical 
outcomes for many residents.  
 

Residents Regina & Corrie 
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Our lifestyle program is a central part of our service at Rembrandt Court. The program provides 
residents with a range meaningful activities and is crucial to residents ongoing wellbeing. On 
average we offer 17 different weekly activities - this equates to 884 opportunities per year for 
residents to attend regular activities. This year 136 residents attended these activities on average 
each week – this equals 7,072 per year! This is not to mention the additional one off theme days, 
or events. The lifestyle team monitor attendance and regularly review and adjust the program to 
ensure we offer residents a variety of appealing activities. We strive to keep are residents busy 
and happy on a daily basis.    
 
One of the more significant changes this year has been the continued development of our gym 
and allied health program including our rehabilitation program. The team have changed the lives 
of many residents by enabling them to regain their mobility, build confidence, reduce the number 
of falls and the need for undignified lifting machines.  
 
This year saw the introduction of our 6-monthly Memorial Service “Rembrandt Remembers”. Each 
service has been well attended and provides an opportunity for family, residents and staff to take 
a moment and remember those residents who have past.  
 

I thank the entire residential services team for their hard work and effort caring for the much-
loved residents of Rembrandt Court. I look forward to an exciting 2018/19.  

   

 

Staff members who volunteered their time at the Inaugural Resident Christmas Dinner  
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Corporate Services Report 

Richard Budd of behalf of Sandy Murgatroyd 
 
Since the end of this financial year, and following a Corporate 
Services re-structure including the redundancy of the General 
Manager role, Sandy has moved on to pastures new. I am 
therefore very pleased to be able to present this report on behalf 
of the Corporate Services team, in my new role of HR & Operations 
Manager. 
 

The Corporate Services team provides our residential and home care services teams with the 
corporate functions they need including reception, administration, quality assurance, finance and 
payroll services, work health and safety, risk management, human resource services and 
Information Technology (IT) services. The team was able to consolidate our quality of service in 
the past year, following a challenging year in 2016/2017. We have continued to provide a 
consistent and high-quality service, while also implementing further technological changes to 
support the operating functions of the organisation, in particular the residential services area. 
 
Finance had another busy year, fully consolidating the new electronic systems established last 
year. These systems, including direct debit and emailed statements provision, continue to make 
life easier for both our residents and clients and the finance team. As mentioned by John earlier 
we had our external financial audit 
conducted by aged care specialists, BDO and 
we again, pleasingly, received an Unqualified 
Audit. We have continued our relationship 
with Stewart Brown Chartered Accountants 
and have again utilized their professional 
finance, administration and corporate 
governance advice. 
 
2017/18 has seen the continuation of 
significant upgrades in our IT area. To kick off 
a busy year for the IT area, in August we 
introduced a new network based Nurse call-
bell system, together with brand new 
smartphones. In December we then 
launched our online document management 
intranet for staff, known as ‘The Mill’. This was followed in February this year with the rollout of 
our new medication management system, Medi-map, which allows us to maintain online 
medication charts and documentation. In the same month we also upgraded our IT server to Office 
365 with a Windows 2016 operating system, which has brought significant benefits to our network.  
 
As mentioned by Deb, in June this year we finally completed the major project of replacing our 
manual clinical care system through the introduction of Leecare Platinum. Finally, by the end of 
the financial year we had rolled out new tablets to our Home Care Service Coordinators, to assist 
them with their in-home assessments and documentation when out in the field. 
 

Cathy (staff) and resident Georgina  

https://annualreport2015.education.gov.au/lexicon/1#IT
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Under the direction of our (then) Quality, 
WHS, Quality & Risk Manager, Timara Poulish, 
we were able to pass our re-accreditation 
audit in April 2018 with flying colours, largely 
due to the sterling efforts of staff across all 
areas of residential and corporate services. 
We now have very detailed and effective 
systems in place to continue managing all 
quality aspects of our business operations and 
feel very confident in retaining our status as a 
high achiever in this area. 
 
From a Human Resource perspective, we 
welcomed 53 new staff to the organisation, 
which was on par with the previous year. We 
are pleased to report that we have retained 
our levels of Dutch -speaking staff with 17 
individuals at the end of this year. From a 
training perspective we have moved to a new 
online platform known as Bridge, which 
allows us to manage all training, including in-
house activities, in the one system as well as 
creating our own tailored training workshops. In the Rehabilitation and Return to Work area, we 
managed to reduce our insurance premiums by over 30% due to some robust and effective 
management of claims. 
 
Whilst maintenance services was transferred to the Residential Services area during the year, it is 
worth noting that this period saw the completion of refurbishments to numerous rooms in our 
dementia support area, the purchase and commissioning of a new generator and the installation 
of solar panels at Rembrandt Court. 
 
Looking ahead, we are eagerly anticipating the arrival of our new Finance Manager, which will 
complete the new look of the Corporate Services team. We are continuing our work in progress to 
implement improvements to our systems including new Home Care software integrated with 
finance, and HR and WHS functions managed through the Leecare system. 

 
I thank the Corporate Services team for their drive and determination throughout another year of 
significant change, and we all look forward to another busy yet rewarding year. 
 

 
 

Home Care Client Jack & Slav (staff)  
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DECLARATION OF INDEPENDENCE 

UNDER SECTION 60-40 OF THE ACNC ACT 2012 

BY ANDREW TICKLE 

TO THE DIRECTORS OF REMBRANDT LIVING INC 

As lead auditor of Rembrandt Living Inc for the year ended 30 June 2018, I declare that, to the 

best of my knowledge and belief, there have been: 

1. No contraventions of the auditor independence requirements of the Australian Charities and

Not-for-profits Commission Act 2012 in relation to the audit; and

2. No contraventions of any applicable code of professional conduct in relation to the audit.

Andrew Tickle 

Director 

BDO Audit (SA) Pty Ltd 

Adelaide, 27 September 2018 
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INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF REMBRANDT LIVING INC 

Report on the Audit of the Financial Report 

Opinion 

We have audited the financial report of Rembrandt Living Inc (the registered entity), which 

comprises the statement of financial position as at 30 June 2018, the statement of profit and 

loss and other comprehensive income, the statement of changes in equity and the statement of 

cash flows for the year then ended, and notes to the financial report including a summary of 

significant accounting policies, and the committee’s statement. 

In our opinion the accompanying financial report of Rembrandt Living Inc, is in accordance with 

Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:  

(i) Giving a true and fair view of the registered entity’s financial position as at 30 June 2018

and of its financial performance for the year ended on that date; and

(ii) Complying with Australian Accounting Standards – Reduced Disclosure Requirements and

Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

Basis for opinion 

We conducted our audit in accordance with Australian Auditing Standards.  Our responsibilities 

under those standards are further described in the Auditor’s Responsibilities for the Audit of the 

Financial Report section of our report.  We are independent of the registered entity in 

accordance with the Australian Charities and Not-for-profits Commission Act 2012 (ACNC Act) 

and the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 

110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the 

financial report in Australia.  We have also fulfilled our other ethical responsibilities in 

accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 

basis for our opinion.  

Other information 

The responsible entities of the registered entity are responsible for the other information. The 

other information comprises the directors’ report, but does not include the financial report and 

our auditor’s report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do 

not express any form of assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other 

information and, in doing so, consider whether the other information is materially inconsistent 

with the financial report or our knowledge obtained in the audit, or otherwise appears to be 

materially misstated.
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If, based on the work we have performed, we conclude that there is a material misstatement of 

this other information, we are required to report that fact. We have nothing to report in this 

regard. 

Responsibilities of the responsible entities’ for the Financial Report 

The responsible entities of the registered entity are responsible for the preparation of the 

financial report that gives a true and fair view in accordance with Australian Accounting 

Standards – Reduced Disclosure Requirements and the ACNC Act and for such internal control as 

the responsible entities determine is necessary to enable the preparation of the financial report 

that gives a true and fair view and is free from material misstatement, whether due to fraud or 

error.    

In preparing the financial report, the responsible entities are responsible for assessing the 

registered entity’s ability to continue as a going concern, disclosing, as applicable, matters 

related to going concern and using the going concern basis of accounting unless the directors 

either intend to liquidate the registered entity or to cease operations, or has no realistic 

alternative but to do so.  

The responsible entities of the registered entity are responsible for overseeing the registered 

entity’s financial reporting process. 

Auditor’s responsibilities for the audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole 

is free from material misstatement, whether due to fraud or error, and to issue an auditor’s 

report that includes our opinion.  Reasonable assurance is a high level of assurance, but is not a 

guarantee that an audit conducted in accordance with the Australian Auditing Standards will 

always detect a material misstatement when it exists.  Misstatements can arise from fraud or 

error and are considered material if, individually or in the aggregate, they could reasonably be 

expected to influence the economic decisions of users taken on the basis of this financial report. 

A further description of our responsibilities for the audit of the financial report is located at the 

Auditing and Assurance Standards Board website (http://www.auasb.gov.au/Home.aspx) at: 

http://www.auasb.gov.au/auditors_files/ar3.pdf.  

This description forms part of our auditor’s report. 

BDO Audit (SA) Pty Ltd 

Andrew Tickle 

Director 

Adelaide, 27 September 2018 
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